
Vigilant Shutdown & Reboot Procedure  
Preface  
This document explains how to properly shut down the Vigilant monitor or reboot it.

Warning: Improper shutdown of the monitor can corrupt the database, which can require 
returning the monitor for repair. 

Examples of improper shutdown are below:

1. Flipping the toggle switch off before shutting the unit down from the web-interface
2. Removing power from the 24V supply before shutting the unit down from the web-interface

 

Shutdown Procedure  
1. Login to the monitor and open the Settings page

2. On the Settings page, click the Actions button
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3. On the Actions page, click the Shutdown button

4. On the Shutdown page, click the Yes - Shutdown button

5. Wait about 1 minute, then flip the power switch off, or remove the 24V input power source

 

Reboot Procedure  
1. Login to the monitor and open the Settings page

2. On the Settings page, click the Actions button
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3. On the Actions page, click the Reboot button

4. On the Shutdown page, click the Yes - Shutdown button

5. A progress wheel will appear under the reboot button, it may take a couple minutes to 
reboot



5. After the reboot is complete, the main dashboard page should automatically load
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